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INTRODUCTION

You may wonder wihattage Humanitagend what it does. In the simplest of terms, it contributebé&nhandtuali
of life of the elderly who live intenaéacilities. Thanks to our many years of experience, we have come to under.
of caregivers who lend thgport tihis vulnerable age group. Caregredizced with many emotions, worries and qt
once they arrive at the hoane facility. Thi®artage Humanitdras cr eat ed and establ i
a New Living Environmenf or Caregi vers and their Loved Oneso,

When preparing this guide, we kept in mind our goals: warm HOSPITALITY, social INTEGRATION and comp
This guide was written to help caregiverladriieand their loved ones deal with changing living arrangements, t
their residence to a hamue facility.

By consulting the six themes discussed in this guide, we hope caregivers will be able#oe Deifigeanoihunderst:
hov it and the admissions processes are struct uabec
progression of their illness, how they can establish a bond of trust and proper communication with thkestatre
of their loved one and with whom they share the role of caregiver; Finding means to maintain positive agargu
|l oved ones while adjusting to the facili tamize thér lifesty
and use their support network.

Moreover, accompanying these thematic documents, you hidll dindeirvarious information, links and referenc
including a directory of hcane centers liraval.

Thank youto 6 A Béutdés proches aidants de foahekir financial support, without which we could not carry out
We are aware of this partneros val ue,-caracility has gn careyi
of the eldly and their loved ones.

In additio, we would like to thartk@ltaregivers who have generously shared their experiences, this has helped u
as we were able to adjust our thematic documents accordingly. Also, thank youisosavdardieddntho were consi
and who have supplied their invaluable input.

| wish to express my gratitude to Pierre Thibodeau, graphic desigbersagrldeelbis outstanding skills at interpre
vision with elegance throughout this project.

Lastly, | wish to thank Manon Miousse, project leader, as well as Nicole Giguére Poirier and Méldreetadife
Humanitaidfes a d mieam, ®rttheiagerierous and professional contribution to this guide.
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oice of Home-ca@

The Ch

re Centers

The following is a useful tool that will guide you in finding the right home-care center for your loved-one.
Helping to lessen the feeling of uneasiness due to this reality, the following guidelines may facilitate your
integration, and that of your loved one, in this new environment.

Choosing a home-care center for a person with
decreasing autonomy is a complex task that can weigh
down on caregivers due to the administrative and
emotional processes that are associated with it. This
decision affects the lives of families by placing themn in
an unavoidable situation; as such, most caregivers will
go through a range of emotions that altemate between
anxiety, guilt, sadness and resignation.

A shortage of available places in home-care centers
is a major issue that limits access to services. Once
all home-care sewices offered by the CLSC have
been used up, families are left to their own devices.
They zoon realize that home-care support for a loved
one experiencing loss of autonomy has become
increasingly problematic. Uncertain of their decision,
many caregivers tend to postpone placing their loved
one in a home-care center. By surpassing their limits
and delaying the process of placing their loved one
in a home-care center, a feeling of exhaustion can
insidiously settle over the caregiver who must deal with
the heavwy burden of taking care of them.

An alternative for caregivers would be to contact
community organizations whose mission is to provide
them with support during their increasingly challenging
role and to help them find possible solutions.
Furthemnore, in every region of Quebec caregivers can
rely on LAPPUL whose goal is to improve the quality of
life of caregivers by providing support, by directing them
to respite sewvices, by offering training seminars as well
as by providing information and psycho-social support
(see contact details in the jacket sleeve).

Simply ervisioning placing a loved one in a home-care
facility is often perceived negatively — caregivers and
families confess they see this as a failure and an inability
to handle the situation. At this stage, caregivers often feel
a strong sense of guilt and maost have difficuly realizing
that placing their loved one in a home-care center is
part of the support process. At this point, if it has not
glready been done, it is admittedly time to team up
with professionals and see to the welfare and safety of
your loved one, thereby protecting your quality of life
and theirs.

The home-care center access mechanism for people with reduced autonomy

If you hawe made your decision and you know your loved one will evenwually have to be placed in a home-care
center, you should consult an intervening party from the Centre intégre de la santé et des services sociaux of your
region. The first step is to contact the CLSC in your area, which will assign a social worker who will contact you
After this first meeting in order to evaluate your loved one's autonomy level a doctor and social worker will fill
out an assessment document detailing your loved one’s abiliies and disabilities, along with a medical evaluation
document. Using these assessment tools, it will then be possible to determine your loved one’s limitations and their
need for assistance.
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The social worker will advise and accompany you throughout the home-care centers admission process. You
can communicate regularly with this professional and therefore track the progress of your file. Since waiting and
uncertainty are often sources of arxiety, you should not hesitate to seek psychological support if the need anses.

Your request for a home-care center will then be forwarded to the regional admissions department of the Cenire
intégre de la santé et des services sociaw, which manages and coordinates all admissions. This department will
eamine your loved one’s file and make the final decision as to what type of home-care center will best suits their
needs. Be aware that when choosing a location for a future home-care center, you should express your concems
regarding the distance between your residence and the intended location in order to reduce travel time and prevent
exhaustion.

It is important to note that all the steps leading to the accommodations may take several months, depending on the
waiting list of each establishment.

Generall, doctors and home-care workers (social workers, nurses and other personnel) are the ones who refer
people to home-cae centers. However, it your loved one is hospitalized and the CLSC is not yet aware of them, and
the hospital medical team determines they cannat return at home: it is possible that a member of this team will fill
out the request for a home-came center.

IF YOUR LOVED ONE IS SEMI-AUTONOMOUS:

1) Private residence with personal assistance services
{with professional support from the health system)

Residences with personal assistance senvices offer at least one of the six following services: health care, assistance
during meals, mobilization, mobilization assistance, dispensing medication and leisure.

Accommodation rates for private residence can vary from one establishment to another and are set by the owners.
Charges may be added as needed, according to the level of personal assistance services required.

Private residences for the eldery are mandated to be certified. In order to obtain their cerification status please
consult the “Registry of private residences for the eldery” from the Ministére de la Santé et des Senvices sociaux.

Most private residences for the eldery are not subsidized by the health system; however due to the rapid growth of
the aging population and the lack of resources, your regional Centre intégre de [a santé et des senvices sodaux can
make arrangements with the private sector.
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2) Intermediate resources
fwith professional support from the health system)

An intermediate resource is a private company linked to a public institution in the health systemn. They offer an assisted
Iving ervironment adapted to the needs of seniors whaose loss of autonomy varies from mild to moderate. The elders
need help, assistance and support in carrying out their daily activities ([DLA) and require constant supervision. The cost
for intermediate resources is set by the Régie de lassurance-maladie du Ouebec

IF YOUR LOVED ONE HAS A SIGNIFICANT LOSS OF AUTONOMY:

Long-term care center (CHSLD)
fwith professional support from the health system)

Long-term care centers (CHSLD) admit people with significant loss of autonomy who can no longer live at home. In this
category, there are three types of nursing homes: public CHSLDs, private CHSLDs under agreement by the Ministérs de
la Sante et des Services sociaux and private CHSLDs not under agreement

All these centers must provide accommeodations assistance, support and monitoring sewvices with the support of a
tearn of professionals: doctors, nurses orderdies, nuintionists, occupational therapists, physiotherapists, social workers,
recreation technicians and others.

Ag for public and prvate establishments authorized by the Ministére de le Sante et des Senvices sociaux, they ame
subject to the similar rules; however, their main difference is administrative and affects predominantly the ownership
and management of the building. The rate for these institutions is set by the Régie de lassurance-maladie du Ouebec
(RAMO), according to the type of rcom and the person’s income. If the person’s income is insufficient, a request for
exemption can be filled out at the RAMO. A simulation ool for calculating the financial contribution is available on the
Website of the Régie de lassurance- maladie du Ouebec.

Some private CHSLDs do not have any financial agreements with the health care system. However, these establishments
must hold a permit from the Ministére de la Sante et des Senices sociaux in order to operate and be licensed. The rates
charged by these centers vary according to the services offered and the entire cost is bome by the residents.



Demystified Admittance |

With the imminent event of having to place your loved one in a home-care center, you are faced with the
unknown. The uncertainty you feel is quite normal. A new stage in your and your loved one’s life begins.

Together you will discover this new environment.

Home-care centers are, above all, a social community
and we all benefit from getting to know them better We
must be cautious when facing precenceived notions
about these institutions since they are often negatively
portrayed in the media. In addition, before voicing your
opinion about them, take the time to visit them.

Life in a home-care center should be a soune of well-
being and comfort, which is why a team of qualified and
skilled people work there and take care of your loved
one in conjunction with you. Aways keep in mind that,
like you, the institution’s staff wishes all residents to be
happy and find pleasure in their lives, despite their loss
of autonormy.

From this point on your role as a caregiver will change
because you will no longer be alone to take care of your
loved one. You will become part of 2 multidisciplinary
team focused on the well-being of that person. The
better you grasp the internal rules of the institution, the
more involved you will be in the treatment plan, which

is designed to provide comfort to your loved one. You
will then be able to play an important role, the one that
applies to yow During this time of care. you will inevitably
feel vanous states of emotions; therefore, you will have to
make a few adjustments in order to adapt to your loved
one's new living arrangements. To help you with this,
here are two winning attitudes to adopt leaming to trust
the personnel in this field and leaming to let go.

In a new environment where the rules have already
been established, the parties may have different opinions
and interpretations. In order to promote a mutual
collaboration, both sides must be open by taking into
account each and every person’'s experience and skills.

Keep in mind, each institution has its own peculiarties.
That is why residents and their loved ones welcomed to
the institution may vary according to the type of residence
and may be different from one resource to anaother. The
key iz to find & home-care center that meets both your
loved one’s needs and your personal critena.

A few weeks prior your loved one’s amival, you will be invited to meet with social workers from public home-care
centers. At this point, information regarding the preparations to be completed before admittance as well information
regarding life in a home-care facility will be given to youw. In order to answer all possible questions, whether they are
technical or logistical documentation and a checklist will then be given to you.

The initial contactwith the staff iz key and sets the tone for the rest of the pmcess. You should feel comfortable about
asking any guestions that may clanfy how things work in regands to the accommaodations, thereby alleviating all
YOUr CONCEMS.
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For example, you may ask them to provide you with a brochure explaining the establishment's operations, their care
routine and meal hours, their laundry senvice, their visiting hours, the design of the room, their leisure activities and
all other complementary services. This stage of entering a home-care center can be difficult for caregivers who often
do not know how to support their loved one during this transitional period. |t is then that we must leam to be able to
allay our concems and understand what to expect from this living amangement. Finding support from one’s family,
significant others, professionals in the health care systern and community groups are all of pime importance.

Admittance day can be very demanding as it generates its share of emotions. At this stage, you will be directed to
the camre team in order to complete your loved one’s medical record and establish the intervention plan. Then, you
will visit the residence and accompany your loved one to their noom.

Personnel from the administrative department will be assigned to help you fill out all the required documents
in order to open your loved ong's file. For example: personal infomation, fees for cable and telephone senvices,
haindressing sewvices, and other expenses for specific needs will be discussed. A “residents’ guide” may also be
handed to you at that time. This document provides a wealth of information regarding the general operations of the
home-care center.

Dwuring the integration pericd, you may feel somewhat destabilized because of the numerous guestions asked by
the various professionals in the field who will have to intervene on behalf of your loved one. Caollecting information
Is necessary since the main objective is to prepare a comprehensive portrait of your loved one’s condition and allow
the creation of a personalized action plan that mests their specific needs.

Moreover, it is likely that yvour loved one will react at their amval in this new ervironment. You may also experence
feelings of emptiness, of loss of control and powerlessness These feelings are perfectly nomal, and it is dunng these
times that you will need a support network that will help you throughout this transitional perod.

A few weeks after your loved one’s amival at the residence, you will be invited to meet the interdisciplinany team. Staff
members will give you a report about your loved one’s overall condition and information about every aspect relating
to thern, such as the level of care needed and the actions anticipated by the intervening parties. During this meeting,
it is important for you to identify yourself as the primary caregiver and share any information you may have about
your loved one in onder to fully participate in the care plan.
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In addition, why not take advantage of this meeting to define, with the staff the support you will offer to propery care
foryour loved one? It is equally important to clarify your role regarding the interventions you can carry out, in order
to avoid any interference with the action plan established for your loved one or compromise their safety and yours.
For example, you can check whether it is appropriate for you to help your loved one get up from their chair, go to
bed, or assist them at mealtimes. At the same time. you should feel comfortable with the tasks you can do and set
your own limits 50 as to not take on moe work than is required.

Thanks to the information provided by the staff once these issues have been resolved and living in a home-care

center is now clear, you and your loved one should feel more comfortable about the dynamics of living in an
establishment and should feel more confident about this fransitional stage.



It is important to establish proper communication when integrating a new environment and establishing
quality relationships in orderto create an atmosphere based in mutual trust. The quality of the relationships

we develop, as well as the complicity we create with the intervening parties have a direct impact on the
quality of life at the center. If the communication from both sides is clear and precise, it will contribute

to reducing people’s concerns and promote a sense of belonging.

As a caregiver, you work in parnership with the home-
care center and will play a role in tandem with the entire
personnel. Your opinion matters to them and they benefit
by acknowledging your experence and knowledge.

Occasionally, some families will be destabilized by their
loved ones failing heslth and the atmosphers of the
home care center, they may have trouble communicating
their needs or may do so inappropriately. The difficulty
with families who tend to be too critical and who may
be either too involved or altogether absent is that they
hinder effective communication with the staff Stress,
uncertainty, fear doubt, anger, and sadness often make
famnilies owermeact in their role and, therefore. sesk too
much assistance from the staff or on the other hand,
flee any interaction with thern, which leads to not visiting
their loved ones anymore. These situations are often the

result of uneasiness, emotional suffering or helplessness.
In thiz emotional context. proper communication can
become complex and difficult. In order to adjust your
expectations with the reality of home-care centers, it is
helpful for yvou and your family to understand the staffs
daily reality and the institutional constraints they face In
fact, it is by getiing to know the intervening parties that
we realize these people are there to offer the best of
themsehwes to your loved ong, all within the limits of the
institute and the skills they possess. Maintaining effective
cormmunication will always have a positive impact on
vou and vour loved one.

In miost cases, communication is easily established with the
personnel; however in cases where there are disagreements
and conflicts, you must use your communication skills
and sirategies.

How to successfully communicate during a difficult situation

1) Consider the problem and properly define it.

Since caregiver have a stong emctional connection to the person being helped, it can sometimes be difficult
to be objective Sewverl factors can influence your objectivity, such as your relationship with your loved one, your
emations, acknowledgment or not of your need, the perception you have of the situation and many other reasons.
It is important to ask yourself some guestions and see if the problem is due to a difference in values and / or
interpretations. What is the problem? What impact does this situation have on me or on my loved one? On the
caregivers? s ityou or your loved one who is affected by the situation? Does the rmised problem have an important
impact on the well-being and safety of your loved one? Can you offer an altemative? What are the possible solutions
that can resolve the issue?
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2) Choose the right person and the right time to discuss the issue

Usually, the main (or the “key person’) peson with whom you need to discuss an issue is someone who is part of
the nursing staff or the manager in charge. At all imes, it is recommended to comply with the role hierarcchy, even if
you sometimes feel more comiortable with some staff membems. | is always advisable to make sure that the person
you want to meet is available and that the chosen time is appropriate. Cthenwise, it is best to suggest another ime to
mest that i more convenient for the peson. [f you feel uncomfortable with the problematic situation. it is important
to talk about it to the person directly in charge as soon as possible in order to avoid having the situation develop
into something worse.

S0OME BASIC RULES TO COMPLY WITH:

» Remember that the nursas’ station is reserved for pasonnel

» Avoid calling or speaking to the nursing staff during mealtimes or during shift changes

» Do not disturb the nursing staff during the distribution of madication in ordar to reduce the risk of emors
which can incur serious consaquences.

3) Express yourself as simply and as clearly as possible

If you have any comments or complaints o make, it would be helpful to do so politely, calmiby and have evidence to
support this request. You need to find a way to express yourself as simply and as clearly as possible and you should
wait until you are calm enough to begin a discussion At all imes, communicating impulsively or while angry should
be avoided.

It is important to recognize that you are now a part of a dynamic group that has its own defined rules and limits. In
this particular context, it is difficult for the personnel to respond to a specific situation without taking into consideration
the complexity of the context and the subtleties of the milisw.

4) Take into consideration the staff's opinion

In this role, the staff needs to get close to the residents and their families. These privileged moments give the
experienced intervening parties a chance to get to properly know your loved one and to identify the best way to see
to their well-being and safety. Oftentimes, regarding your loved one’s care and the best approach to use it is their
expertise that leads to a different view than yours. The best approach is to ty and understand their point of view so

that, in collaboration with them, you can find the best solution.
If the situation persists, there seemns to be no solution, and you cannot amive to an agreement with the person in

charge, you may need to seek the help of others such as the head nurse, the care coordinator, the person in charge
of the center or other individuals wha in tum, can attempt to rectify the situation with wour collaboration
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5) Resorting to other authorities, if there are no solutions

Ifyou are still unsatisfied and have notfound a solution internally, you can address the institution’s Commissaine
local aux plaintes et & la qualité des services or the Québec Ombudsman.

The Commissaine local aue plaintes et 4 la qualité des senvices is a neutral and independent person who reports
to the board of directors of the institution; they are in charge of ensuring the residenf’s nghts are adhered to and
diligently handle complaints.

A5 a last resort and, if you are still unsatisfied, you can complain to the Québec Ombudsman. They will examine the
complaint issued by a person or a group of people who believe they have been unjustly or incorectly treated by a
minister or an omganization from the Quebec government.

Moreover, the Centre d'assistance et daccompagnement aux plaintes of your region [CAAF) can assist you in your
efforts (see details in the jacket sleavel



The Anticip

ated Caring APP

After addressing the various stages of placing your loved one in a home-care center and answering
warious questions caregivers of seniors may have, it is now time to reflect on the benefits of home-care

center living.

Thiz approach iz based on ethics respect and personal
dignity. At its foundation is unconditional respect between
indwviduals. It is considered to be a guality interpesonal
approach, whether it is at the peson’s admittance or
during a verbal and/or written exchange.

Thiz approach is gearsd towards the individual's needs.
Its ervimnment inspires individual or collective actions
from a facility or a sewvice which takes into consideration
the individual's feelings, the characteristics of their
progress and their needs as awhole By the same token, it
comveys the following values: mutual respect, authenticity
and humanity. Constantly evolving, this compassionate
approach vares depending on the situation at that time,
the individual's personality and everyone’s good will

At the core of the home-care center, this way of being
and of behaving aims to recognize everyone’s needs, as
well as thewell-being of the individuals, whether they are
those who need assistance, caregivers, family members,
intervening parties, perscnnel, managers of the center or
even administative staff it places the individuals well-
being at the center of all action. It is a perscn-centersd
approach.

In a home-care center; it is in everyones s best interest to
use and culiivate this approach, which focuses on their
individual skills, o0 as to be able to emphasize the quality
of the ervironment, the adequacy of interventions and
the overall atmosphere.

This humanistic, person-centered approach based on
effective and compassionate listening skills, provides
a caring and wamn environment that meets best practice
standards.

This caring attitude has a great impact on the quality of
the erwvironment, both forindividuals and in terms of the

situation, because it refers to the warmth, authenticity
and implementation of interpesonal skills.

In order to succesd in establishing this culiure within
home-care centers and make it a common practice,
everyone must be corvinced of its relevance and be
imvobved in its implementation. This appmach is based in
the goodwill of each and every person who decidesto
get inwoled in improving the quality of life of individuals
and of the ervironment

Az a caregiver for the elderly, your role may be important
in establishing this culture of caring and humanizing of
the enwironment. How? By expressing courteously your
inguiries to the person in charge, by being considerate
despite your concerns and by demonstrating
understanding about occasional delays in obtaining
answers regarding your concemns. By maintaining a
positive and understanding attitude, you will effectively
contribute to promoting a more hamonious environment
that will insure an easier integration for both you and
your loved one.

Maintaining a courteous behavior despite legitimate
concerns is often a sign of enriching interpersonal
relationships and it helps to facilitate getting over the
hurdles of the vanous stages of supporting a loved one

As a caregiver, you can show your satisfaction to the
staff in a tangible ways by saying “thank you™ by offering
a kind word by carrying cut a thoughtful gesture or
in any other meaningful way that demonstrates your
appreciation for their work Staff members will always
sppreciate supportive gestures and will respond to your
well-meaning comments that demonstrate how much
their work is acknowledged and valued.
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By working together, we will cultivate a synergy between everyone involved, allowing us to establish long-term
relationships based on trust between the intervening parties and, therefore, have a positive impact on the well-
being of all. t is in our best interest to work together to make home-care centers seem more human, because the
resident’s wvulnerability calls for everyong’s cooperation and solidarity.

Sometimes, we simply have to ask ourselves: “how | can influence the ervironment with my attitude™.



suggestions for 2

pleasant visit

In order to make your visits with your loved one a source of mutual satisfaction, keep in mind the four
follawing steps: keep it simple, maintain a genuine presence, be attentive to the present moment and set

realistic expectations.

Maost of the time, visits with a loved one go well and
are an excellent opportunity to experience pleasant
moments Your attendance and support are essential to
your loved ones’ well-being and guality of life. You hawve
an imporant place in their heart and that is why your
visits are so important to them. When asked what makes
them happy, the vast majority of residents claimed it is
when relatives come to visit them because their family is
aften the onky wealth they have left.

However, home-care centers face a new reality: a
large number of residents have significant cognitive
impairment. Thus, in some cases, the evolutionary
process of the disease along with the effects of
medications can complicate relationships. You should
keep in mind thatwhen a loved one’s loss of autonomy
is related to a cognitive decline, the relationship you
maintain through regular visits is more valuable than the
actual contents of the comversations wou may have. Bven
though your loved ones may no longer recognize you,
their emational memaory is still intact and your presence
and affection are essential

Regardless of your loved oneg's health, human warmth
and contact are fundamental needs. As a caregiver,
you must rely on your ability to adapt to new means of
communication. New strategies are sometimes needed
to communicate effectively with them. In this regard.
the institution’s staff is able to support and cooperate
wiith you.

To make ywour visits pleasant, it is best to present yvourself
with a serene aftitude in order to foster a peaceful
and calm atmosphere it is not the activity itself nor its
duration that are important, but rather the moments of
happiness and well-being they provides. it is better to visit
your loved one more often and stay for a short penod of
time, thus providing them with pleasant and meaningful

wisits. You must also expect that, regardless of your best
efforts and good intentions, it is possible that your loved
ones will not be mceptive. You should never take their
reactions personally nor should you fesl responsible for
their behaviour.

Whenever possible, let your loved ones choose their
activiies, listen to what they say and continue to suppaort
thermn regardless of their difficulties. It is important to
focus on what vour loved ones can accomplish thus
enabling them to maintain their autonormy, as basic as it
may seem, and for as long as possible.

At all imes, trust yourself, listen to your heart and follow
wour instincts. Since you know them best, you are the one
who will mare likely know the proper way to deal with
therm. Use the “trial and error” approach while aiming
for pleasant moments. Learn to enjoy the moment, follow
their lead, adjust to their moods and accept that in onder
to maintain a positive relationship with your loved ones,
you need to develop new means of communicating.

There are various ways to enhance your visits and to
break the routine. You may vary the location of your visits,
for example, by sitting on the balcomy. by walking amound
the grounds of the interior courtyard or in the garden, by
taking advantage of the swing. by going to the activity
room or any other place that your loved one enjoys. You
may also vary the days and times of your wvsits in order
o avoid monotomy:

Bear in mind that it is often the maost simple activities that
promote your loved ong’s well-being. For example, such
actvities could include: a wisit to the home-care center,
listening to music, locking at photos, reading magazines,
doing a puzle, imvolving them in storing their personal
belongings, sharing a coffee break with them, enjoying a
sunset together or bringing thern a favorte dish or snack.
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All these activities can make a huge difference in your  In addition to these suggestions, one way to enrich your
loved one’s day as well as in yours. The more visits is to accompany your loved ones to the activities
you maintain a significant relationship with themn, the  offered by the recreational departrment of the home-care
more these moments will leave an emotional trace in - center.

their hearts and spirit.

The Recreational Department: A Meeting Place of Choice

Staff members agree that leisure activities give life and joy to the residents, promote a better atmosphere and provide
a bridge that bonds loved ones and caregivers.

From the outset, you may not think that recreational activities could assist you as a caregiver and facilitate your
integration to this new ervironment. Yet, at its forefront, the recreational department is a place where you will feel
welcomed, supported and listened to. Leisure s a natural “doomway™ that facilitates your integration, all the while
offering support. Leisure activities promote family unity and foster a sense of support and solidarity with other
residents and families who are expeniencing similar situation.

By playing a key mole within the home-care center staff members from the recreational department team can
definitely assist you in better integrating to this new emvironment.

The goal of the recreational depariment is to offer diversified activities adapted fo the physical and cognitive abiliies
of each resident. The program offers activiies based on fundamental needs, such as: physical, intellectual, social
leisure, self-expression and creative needs.

Letsure enlivens and energizes the ervironment, it accentuates the participants” abilities and strengths as well as
optimizes their potential. The benefits of leisure activiies are numerous, namely decreasing anxiety, maintaining
social ies and increasing feelings of belonging.

Shortly after your loved ones amive, a team member from the recreational department will meet them to get to know
their “life story” and pinpeint their interests in order to better integrate them during leisure activiies. A calendar of
activities iz often displayed in the residents’” room and in many other areas in the home-care center. Take time
to consult the scheduled activities that may be of interest to you and your loved one.

Letsure activities provide small doses of happiness and give purpose and zest to life. During leisure activities, the
inter-relational aspect is always emphasized and accompanying a loved one at this ime allows everyone to share
a pleasant moment. Don't forget that most residents manage to adapt to new environments once the transitional
pencd has settled. They continue to enjoy a meaningful life ennched by numerous leisure activities which provide
Joy and increased quality of life.






